Travis W. Burton

11 Cypress Road, Apt. 40

Arkadelphia   AR  71923-4223

870-260-6068 Cellular

tburton@twb.net
http://www.twb.net

Professional Goals

I would like to work in Systems Administration, Network Administration, and/or Networked Systems Support. I would be interested in working in a team-oriented position or in a position where I assume sole responsibility for systems and network operations and support. I would like to continue my professional education in these areas.

Practical Experience

Operating Systems Support

UNIX/Linux (RedHat, SUSE, Debian), MS Windows
Communications & Networking Support

Ethernet, PPP, SLIP & AX-25 (RF)
Hardware Support

Pentium and AMD Architectures, Installation and Configuration of PC Interface Cards, Adapters, Storage Technologies, and Peripherals including networking, video, audio, removable media, bus interfaces, and peripheral hardware devices (printers, scanners, portable storage devices).
PC Clients Support

FTP, Browser (Lynx, Netscape, Apple Safari, Mozilla, Opera, MS-Explorer, Google), Telnet, E-mail (Pine, Pegasus, Eudora, Elm, Netscape, MS-Outlook).
Server Protocols Management

HTTPD, DNS, FTPD, Sendmail, Mailing List Software (LISTPROC & Majordomo) 

Design, Programming, and Vertical Applications

WEB Page (HTML), Graphics Creation & Editing, CGI, Word-processing (WordPerfect, MS Word), Spreadsheet (Excel), Corel Photo.

Education and Certificate Work

CompTIA A+ Certification (Hardware only), December 2003.

UACCH Word Processing & Spreadsheet, Fall 1992

SAU Tech Introduction to Computers, Fall 1992

Employment
Prescott Community Freenet Association of Prescott Arkansas www.pcfa.org <http://www.pcfa.org>, System Administrator, 1995-2005

I served as a volunteer system administrator of a community information web site project where responsibilities include resolving user hardware and software issues, identification and correction of system operational problems, and maintenance of system files and configuration. Maintain mailing lists, user accounts, DNS and WEB daemon operations.  Provide direct user support via phone and e-mail. 

WWW.TWB.NET <http://WWW.TWB.NET>, Web site owner and operator, 1998-present

A small web page design & hosting operation in service since 1998.

I have experience with DNS vendors and commercial web hosting services.

Prescott Arkansas Police Department, Jailer & telecommunications officer, 1981-1989.

Processed prisoner intake and discharge, Records management, Answered emergency & non-emergency calls from the public, Dispatched city police officers, city fire department, emergency medical services to handle emergency and non-emergency calls.

Personal

My hobbies include attending or viewing horse shows and rodeos, concerts, traveling, photography, outdoors activities, Amateur Radio (Extra Class Ham Radio Operator, licensed since 1989), movies and working with computers.

Memberships and Affiliations

The American Radio Relay League (ARRL) Volunteer Examiner Program (VE), Lions Clubs International, Amateur Radio Emergency Service (ARES), Salvation Army Team Emergency Radio Network (SATERN).

Formerly
Committee member of BSA Troop 5 in Blevins AR, Committee member & Merit Badge Counselor of BSA Troop 24 in Arkadelphia AR, USAF Military Affiliate Radio Service (MARS),
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